Outlook Sync

The first time that you synchronize to Outlook you will need to download the Outlook
sync client to your desktop. Thereafter, each time you would like to sync to outlook, you
will initial the synchronization from the sync icon on your desktop.

To download the Sync client:

1. From the Account or My Account Tab, select the Preferences option.
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2. Click the link to Sync Parameters
# of Extra Lines: [5 vl

m Other Please note thatthe links in this section will navigate away from this page. Please submit your changes first.
Reminder & Alert: Delivery Method

Email: Setup Accounts

Access Sharing: Setup Access Sharin
| Sync: Sync Parameters |

Import / Export: Date/Time Format

Submit
3. If the Box is not checked, you must check the box, then click submit. If the box is
checked you should click the MS Outlook Sync Client link.




Sync Parameters

Enable Qutlook/iHandheld Sync Engine

= B For Windows XP: Downlogd MS Cutlook Sync Client.

[ Flash Tutorial )

= For Windows PC: Download Qutlook/Handheld Sync Client.

= For Mac 02 X Download Mac OSX Sync Client,
B View Elash Tutorial.

B View Another Flash Tutorial.

B Wiew Sync with Mac Client.




4. You will be asked to Save or Run. Either option will work just fine. Select RUN to
save a few steps.

I File Download - Security Warning

Do you want to run or save this file?

MName: Sync4iClientOutlook. msi
Type: Windows Installer Package, 1.03 MB
From: www.crmrealtor02.com

Run [ save [ cancel ]

potentially ham your computer. § you do not trust the source, do not

@ While files from the Intemet can be useful, this file type can
run or save this software. What's the risk?

Opening:
SyncdjClientOutlook. msi from www . crmrealtor02. com

[EEEEEEEEEEEEEEEEEEEE |
Estimated time left & sec (437 KB of 1.03 MB copied)

Download to: Temporary Folder

Transfer rate: 39.9 KB/Sec

[]Close this dizlog box when download completes

Installing the Sync Client

1.

1 SyncClientOutlooki

Welcome to the SyncClientOutlookR Setup Wizard
e

The installer wil guide you thiough the steps required to install SyncClientTutookR on your
computer

Avant Browser - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

MName: Sync4jClientOutiook. msi
Publisher: Unkmown Publisher

WARNING: This computer program is protected by copyright law and intemational treaties
Run ] |l pontrRun | Unauthorized duplication of ditribtion of this progam, ar any pomtion of i, may resul in severe civ
ot criminal penalies, and will be prosected 1o the makimum exlent possibls undsr the lav

This file does not have a valid digital signature that verifies its publisher. You
should only run software from publishers you trust. How can 1 decide what

£
software to run < Back




ii# SyncClientOutiookR

i@ SyncClientOutiookR

Select Installation Folder Confirm Installation

The installer will install SuncClientdutlookR ta the follawing folder. The installer is ready to install SyncClientdutlookR on your computer.
Toirstall in this folder, click "Mext". Ta install to a different folder, enter it below or click "Browse". Click "Mext"" to stait the installation
Folder

C:\Program Files\CAMRA eakar\SyncClientOutlook R Browse.

Install SyncClientOutlookR for yoursel, or for anyone who uses this computer

O Everyone
@ Just me

[ Cancel 1 [ < Back ] l et > Cancel l [ < Back 1 [ Mext > I

iz SyncClientOUtiooRR

Installation Complete

SpncClientDutloockR has been successfully installed.

Click "Cloze’ to exit.

Cancel { Back I Clogs I

After the Installation is Complete, look for the Sync Client Icon on your desktop and
Open by clicking the Icon.

N

SyncClientOut

ookR. exe

1. The first time you Synchronize you will need to configure your settings under the Edit
Menu. Thereafter, you can initiate the sync by clicking on the icon and then on the
“Synchronize” button.
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Communication Setiings
SyncServer URL: |http:.-".-"www.completecrmsolutionsﬂzcom.-"sync:éli
Username: |Company_U ser Name|
Pazzwaord: [
Device |d: Isc-pim-outlook
oK. | Cancel | 1

1. The Sync Server URL: should be set as indicated in the illustration below. If
your company logs in to a server other than “CompleteCRMSolutions02.com”
you will replace that part of the URL with your server URL. This is the proper
setting if you log in to www.completecrmsoluitons.com or www.crmrealtor.com.

2. Username: set the user name to be your company name + 2 underscores “ 7+ ”
and your Username with appropriate spaces in your username if they apply.

3. Password: Your login password

If you see the following warning from outlook, please allow access for 10 minutes. If
you are synchronizing a large number of contacts you may see this pop up again. Allow
access again if necessary.

& A program is trying to access e-mail addresses you have

stored in Qutlook. Do you want to allow this?

If this is unexpected, it may be a virus and you should
choose "™Ma®.

7] Alow access for | FCTERNENN v |

[ Yes l l Mo I [ Help l



http://www.completecrmsoluitons.com/
http://www.crmrealtor.com/

